Be a Proud Member of Janashakthi Life !

At , our purpose is to uplift the lives and empower the dreams of
our employees, customers and stakeholders. Our team of professionals remain
dedicated in their efforts to be the benchmark in customer service excellence,

enabling our organisation to go from strength to strength. That's why we are
excited to see Janashakthi’s journey of success take flight with new energy and
new ideas. If you share our passion of being a light that brightens the lives of
others, then, we are looking for YOU!

CALL CENTRE REPRESENTATIVES -Life Insurance
(Contractual basis)

Location - Janashakthi Life Head Office

Desired Experience and sKills:

. Have a good command in Sinhala, Tamil and English languages.

. Bea confident communicator! You should be able to speak in a clear and
professional manner under any situation.

. Be outgoing and positive, with a “can do!” attitude.

. Have a genuine passion for Customer Service.

. Have some previous experience working in a Call Centre - this will be a
definite advantage!

. School leavers who excelled in both academics and sports are encouraged to app

Candidates residing in Colombo and suburbs are encouraged to apply.

Ifyou are passionate about customer service and are committed to developing
a rewarding career in a thriving, local business, take this opportunity to join
the Janashakthi Life team!

Please email your detailed Curriculum Vitae together with the names & contact details
of two non related referees to reach us within 07 days of this advertisement
to careers@janashakthi.com. Please indicate the Job Title on the subject line of the email.
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