VACANCIES

We are a group of companies and presently
recruiting call centfer associates fo establish a call center at our
operational office at Thalahena, Battaramulla.

CALL CENTER ASSOCIATES

Key Responsibilities :

e Build sustainable relationships and engaged with custormers by going the
extra mile.

® Keep records of all conversations in our call center database in a
comprehensible way.

Qualifications :

e GCE AL

® Age Below 30

® Experiance in a similar position will be an advantage

® Fluency in English, Sinhalese. Ability fo communicate in Tamil will be an added
advantage

® Proficiency in IT and having strong typing skills

® Prepared to work on flexikble hours and weekends will defined be an advantage

An attractive remuneration package awaits the right candidate.,
If you are confident and possess the capabilities to take up a challenging and
progressive career, please send your CV to hr@globalcapital.lk on or before
20™ of July 2021. Indicate the position applied in the subject line of the email.
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