Be a part of A
Sri Lanka’s Most | £
People Friendly Bank — R

Internship — Contact Centre

We are looking for an energetic, pleasant and dynamic individual who could
be a part of a team thar delivers excellence.

* Strong phone and verbal communication skills along with
h L
Job Role o

active listening

Candidate Profile:

* Manage laree amounts of inbound calls in a tmely manner . i - - .
i , e . . . _ * Customer focus and adaprabihity to manage different personality

* Identify customers’ needs, clanfy information, research every issue and provide ‘ ‘
T , . : : types
solunons and/or alternatives A3 . s g . = &
i i " * Ability to I':]Llltl-t;ls-]-;, scl prionnes and manage nme effecty t:l'l,'
* Seize opportunities to upsell products when they anse ep -I G.C.TE Ord: ; | . :
A . . ; i . . assed oL Uhrdinary Loeve

* Build sustamnable relationships and engage customers by taking the extra mile : . e e
M " pey: q ilia T ; s . * Sound knowledge in Microsoft office packages
* Meer personal/team qualitanive and guantitative targets : = DI i
. P ' | . 4 5 * Should be fluent 1in all 3 languages (Enghsh, Sinhala & Tamul)

* Should be able to work under flexible hours . i ;

Send your CVs to careers@amana.lk indicating the position applied for in the subject line

Only shortlisted candidates will be notified
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