17 MILLION
SRI LANKANS KNOW
THAT THEIR FAMILIES
LOVE THEM

POWER A LIMITLESS FUTURE

LET US ENABLE YOU WITH A LIMITLESS CAREER GROWTH

Dialog Business Services is hiring

CUSTOMER SERVICE
ASSOCIATES

What we need from you
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Dialog Business Services (Pvt) Ltd (DBS) is a fully owned
subsidiary of Dialog Axiata PLC, Sri Lanka's premier

connectivity provider. DBS manages Dialog's customer
contact management operations across its Mobile,
Fixed Line, Pay Television, and Broadband businesses.

DBS become the first captive Customer Interaction

Center within the BPO industry to be certified as a
“Great Workplace” whilst also being recognized as one

of the “10 Best Workplaces for Women in Sri Lanka
-2021" by Great Place to Work Sri Lanka.

Total flexibility to work 5.5 days per week, across Monday to Sunday
Excellent communication skills. Bilingual or Trilingual skills are an
added advantage

Successful completion of GCE O/L with a minimum “C” pass for
Mathematics and English

Residing within a 21KM traveling distance from the below-given
address

Aged between 18-30 years

What is in it for you ?

» Attractive reward and recognition scheme
» A continuous learning experience with access to learning &

» Excellent career progression opportunities

Call us on our hotline:

0777 440 880 | 0773 533 535
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WALK IN INTERVIEWS
(0]

13™ JUNE 2022
9.30 AM TO 12.30 PM

Dialog Business Service (Pvt) Ltd
No 278, Access Tower Il, Union Place,
Colombo 02

Due to the prevailing situation only the candidate
will be allowed to the interview premises.
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