OIN US

for a rewarding career with

Softlogic Finance PLC

Softlogic Finance PLC is a member of one of Sri Lanka's most dynamic and reputed conglomerates - Softlogic Holdings
PLC. With our presence felt in 32 locations across the country, we are a financial institution that is built by a
long-lasting relationship with our customers as well as our values employees. We are committed to build a culture where all
employees are valued, respected and their opinions mattered. We take pride in providing a workplace that fosters
continuous professional development and opportunities 1o grow within an inclusive and diverse environment. Softlogic
Finance PLC is a registered finance company under Finance Business Act No. 42 of 2011 as well as a Specialized Leasing
Company licensed by the Central Bank of Sri Lanka under Finance Leasing Act No. 56 of 2000

CALL CENTRE AGENT

(Nawala)

THE PROFILE

+ Handling overdue contracts and negotiate payment plans.
« Follow-up on overdue contracts.

+ Achieving monthly targets expected by the Management.

THE PERSON

Successful completion of G.C.E Advanced Level Examination.

Ability to converse in English, Sinhala and /or in Tamil language.
Ability to work independently and effectively.

Previous experience in a similar role would be an added advantage.
Good knowledge in MS Office.

School leavers are encouraged to apply.

Please forward your resume to careers@softlogicfinance.lk
with names of two non-related referees indicating the post applied for in the subject line,
on or before 15" August 2022.
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