JOIN
THE BANK FOR

EVERYONE

You should ideally;

»  be below 25 years of age

» possess sirong oral and wrillen communication skills. Being trilingual will be a definite advantage.
s possess excellent interpersonal skills

s possess good problem solving skills

«  be motivated to provide excellent customer service

You will be responsible for,

s informing the Bank's products and services to existing and potential customers

s cross selling products and services over the phone to customers

+ listening to customer queries and handling them effectively

* assisting in conducting surveys on customer satisfaction levels and resolving complaints

An attractive remuneration package inclusive of a basic salary, allowances and OT payments as well as
flexible work arrangements and training opportunities are available for chosen candidates.

As a bank, we are an equal opportunity employer, committed to promoting an inclusive environment and diverse
environment. Recruitment to the Bank is based solely on merit and competency for the job role irvespective of other
characteristics that make our employees unigue.

Any form of canvassing is discouraged. Corvespondence will only be with the short-listed candidates.

Please apply via e-mail sending an updated CV or a DFCC Bank application form which could be downloaded from
our website to recruit@dfechank.com with the post applied for in the subject by 31 March 2023,

Senior Vice Presiden! {(Human Resources)
DFCC Bank PLC, 73/5 Galle Road, Colombo 03
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https://getfireshot.com/pdf_aHR0cHM6Ly9ibG9nZ2VyLmdvb2dsZXVzZXJjb250ZW50LmNvbS9pbWcvYi9SMjl2WjJ4bC9BVnZYc0Vpc0tGbFFZNEk5T3dyT1RSM3AxUjItM2t4QXh6M0pyMlVTTUNxX3drYVloVTl6bVB1Mk02eDY5T2twTGZGSkYtT0tXNzlsU3RZam1MM1B6NWpSa2tWbHhEYzFaaEx3X0l6a183QlpOeV9YQ0VhcjdQMUlLVFBOMUhucDk2eGs5cFd0UmM0bW5SX0lmeGItc2JSc08wa29GeXMxWDdqMU00RFhDY0RwTXhGcWJGVW1Sa2ZURnE5bDczZDIvczE2NTAvZGZjYy53ZWJw

