"DEVELOPING HUMAN TALENTS FOR A PROGRESSIVE SOCIETY"
SERVICE MANAGEMENT PROGRAMS - 2023

~

MINIMUM QUALIFICATIONS

Bachelor (Hon) Degree with one year work
experience in managerial or similar capacity.

Bachelor's Degree with two year work expe-
rience in managerial or similar capacity.

Any other equivalent professional qualification
accepted by the Institute (AIB/HDMLT/PGDip)
with three years work experience in managerial
or similar capacity.

Bilingual

D

MINIMUM QUALIFICATIONS

G.C.E A/L with accredited work experience or
accredited prior learning, following a relevant
program of minimum 30 credits with accredi-
ted work experience.

Bilingual

‘\

MINIMUM QUALIFICATIONS

G.C.EA/L or G.C.E O/L Six Passes with 03 credits
and Two years working experience or any other
qualifications accepted by IHRA

Bilingual

INSTITUTE OF HUMAN RESOURCE ADVANCEMENT
UNIVERSITY OF COLOMBO

STUDY PROGRAMS

Master of Science in Service
Management (M.S5c. in SM)

Application Fee - LKR 2,0
LKR &5

02 YEARS

Masters in Service Management
(MSM)

Application Fee - LKR 2
i AR L KD 38

o1 YEAR

Higher Diploma in Service
Management

Executive Diploma in Tourism,
Event and Hospitality
Management

Application Fee - LKR 2,000/=
Course Fee - LKR 125,000/=

01 YEAR

Diploma in Service Management

Diploma in Information
Technology and Management

01 YEAR
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CLOSING DATE

ZUTH

AUGUST
2023

FOR WHOM -

Persons who wish to obtain professional qua-
lifications in the service Management field
and those who wish to engage in professions
in the service management field.

A FEW SELECTED PROFESSIONS

Banking Service, Insurance, Health Service,
Communication, Tourism, Media Service,
Customer Service, Education, Postal Service,
Forces and Security Service, Marketing and
Distribution, Public Administration and Other
Service Organizations.

HOW TO APPLY

Application form should be submitted
online. Please log into www.ihra.cmb.ac.lk
to fill the online application.

Before submitting the application, please
make sure that you have made the applica-
tion fee using the voucher that can be down-
loaded from the same website and attach a
copy. Once submitted please keep a copy of
application for your reference.
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BE AN EXPERT IN SERVICE
MANAGEMENT

The Institute of Human Resource
Advancement, University of
Colombo has been recognized as
one of the first 1000 universities
in the world. While IHRA engages
in development of human talents
for a progressive society, it values
freedom of education, thus acti-
vely engages in expanding the
accessibility of higher education
for all. IHRA is mandated to
advance the human resources of
the country.

@ www.ihra.cmb.ac.lk

4 smgt@ihra.cmb.ac.lk

¢ INQUIRIES

071-2444849/070-1172537
/077 - 46 29 909
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